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THE NUMBERS

ORELOH YLGHR W EDIFUIRKX QR HF D\DVQ XDFRO 85 RZKW &R K WEI GO
LQJ XVH Rl HPEHGGHG YH® HRF EQ UWRLFQ.D & R MGOH QULME VX/HREXE
WDEOHWY DQG VPDUW S KRGERHWYDYLHG MR HRR € WH K KROLJ VDR
FRQWHQW <RX7XEH GR®H QIHWWHAR Y NG HRQ @ UDIFARDEHARR W W DP E
\[;I(_)((;)HF%HV[\)/\J)SEFH QHW ZRURY¥KHEG PEHUNH W M VZ KINOVH VIKEN M ARK DY@

9LHZLQJ LV JUDGX® OVR VWD DIPQD JURLPR WR\RWLKYREE @ WS
VHHQ LQ WHHQDJHUV %HFUHHIDYHG WKL U 7 9\R/E IS E WD VR |
WKH SUROLIHUDWLRQ*RIJHQGRRW NGHAL @LDLM KD O,mMDADDW B I
FLHQW FHOOXODU QRWIORUQNUBIDN KV BGYLGWWR LG Z DBID G L

ORELOH 7UDI¢F E\ DSSOLFDWERQH GDWD WUDI¢F Y

category per month (Exabytes) by application category and
CAGR 2015-2021 (percent) device type

_ .l II . Dn smartphanes and

1k the &R

_ . | I . e

Total weekly hours of TV/video Cellular video data use -
viewing at home teens vs. others

.- NEssnN Y. —

Teens have morgased smartphone
Tvividen viewing B5% in 4 years

*Material courtesy of Ericsson Mobility Report June 2016
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CFM interviewed by Capital TV
CFM, Cyberjaya

NLKO TV9 interviews CFM Chairman

Sri Pentas, Bandar Utama

17

Dec_ember 201_6

Sungai Galah, Perak

Community Day with PilM Kampung Makmur

December 2016

Buntong, Perak

A Day with Pi1lM Rishah Permai
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December 2016

Traxx FM interviews CFM Chairman

Wisma Radio, Angkasapuri



ON THE WIRE

January 2017

CFM Director interviewed by TV1
“Suara Kita Hak Kita “

Cyberjaya, Selangor
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February 2017
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January 2017 January 2017
BERNAMA News Channel (BNC) NESCA Consumer Education
interviews CFM Chairman Programme
Wisma Bernama, Kuala Lumpur Seremban, Negeri Sembilan

%d)O(I&IRDKDED G G H VIKHDIN 71D 8 H.

XKDWWHUY VHX Y W}%Ym%
E&P%gﬂlB%D%GW&) }Q‘X‘)%W F%DI%W

&) D

OWREQ B H KMDWH(GOB FHZ}H IE J(WR \DX-P?'
vV HWW VD UFF_HF
XEGDYLQ (%LO FFP-IX/ K C
VHUYLFH S YLG URJ KHO

CFM interviewed by BERNAMA News Channel (BNC)

Wisma Bernama, Kuala Lumpur

CFM talks at POLISAS Forum

POLISAS, Kuantan

CFM gives talks to educationists
ODQMXQJ 'LVWULFW (GXFDWLRQ 2l¢FH 3HUDN

7KH OD%MX J'LVWULFW g_ l2F-IFFI-W
KDLUXGGL D%G &L))O'HS X\ KRR
GDWD D% JHPH G(I& (DJ—| JLKN\Y/\
RI HGXFDWLRQ XSBHRE D DY
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# 2 Think Before You Post
# 4 Clean up your Social Media
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4 TOP TIPS TO
MANAGING SOCIAL MEDIA PRIVACY

LIFE
# 1 What Goes Online Stays There

# 3 Audit Your Privacy Settings
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Social media lets you potentially reach everyone on the planet but an ill-considered word or post can ruin

your job and relationships. Here’s 4 top tips to bear in mind when you go online
\
D
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CONNECTED VISIONS

Renowned Malaysian photographer, Raymond Tan has captured amazing images that explore the

beautiful and the surreal. He shares more about his creative vision and more.
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|S IT REALLY FREE?

FREEMIUM SOFTWARE
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The Freemium Conundrum
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Device compatibility

Subscription Fee
Music library size
Family sharing

Q12017




L
LL
_
i
<
=
Q
QO

THE VR REVOLUTION

The future is literally just within reach
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HANDS ON

THE HELP DESK

The CFM Complaints team help to address one of the most vexing problems facing subscribers
in Malaysia: Poor Service Coverage

, KDYH EHHQ H[SHULHQFLQJ EDG VHUYLFH

FRYHUDJH IRU WKH SDVW VL[ PRQWKY DQG
WKLV LV DQ XQGHUVWDWHPHQW 1R LQFRPLQJ RU

RXWJRLQJ FDOOV DQG 606 FDQ-W EH UHFHLYHG RU
PDGH PRVW RI WKH WLPH GHVSLWH WKH SUHVHQFH
RI D VXEVWDWLRQ DW WKH QHLJKERXULQJ YLOODJH
‘KHQ , VLIJQHG XS IRU WKLV VHUYLFH , WKRXJKW
, ZLOO JHW WKH EHVW FRYHUDJH LQ WKH DUHD
ZDVQ-W PDGH DZDUH WKDW WKH UHFHSWLRQ LQ P\
DUHD ZLOO EH EDG DQG RIWHQ WLPHV XQDYDLODEOH
ZKHQ PDNLQJ WKH GHFLVLRQ WR VXEVFULEH WR WKL\
VHUYLFH ,I WKLV VLWXDWLRQ SHUVLVWV , PLJKW KD
WR UHWKLQN P\ RSWLRQV 30OHDVH DGYLVH PH DV WR
ZKDW RSWLRQV , KDYH

7KH D2HFWHG FRPSODLQBEEWUFDV'IHAW DRHEYHE AL
& YLFH SURYLGHU WR XSLYBGOH W K H LFJR FDSFQRDUMPVIWERWY DI
VHUYLFH SURYLGHU &QUREQMWOW VRIQ YK HRER W RE HRD
VFULEHUV WR DOORZ WHK<HR RIRD B DQIHHH B QWLR) BRRRPWM. @& G E
WKH\ ZLOO EH HTXLSSHB Q@ MWRKDNKHVNO R DY HA RIRHDIDE! X
WKH ULJKW WR UHFHLSH PDGHTWYD \WRY V6 HIRULRIBN LREQ DHELFKW

I \RX HQFRXQWHU WK H XRIO O Whatgspsas rerae covarageR DQ\ R
VXEVFULEHG VHUYLFHXU \R - W K
YLFH SURYLGHU RU ZLWK

No/low signal for 3G/4G service (ie.

3G/4G (wireless) video calls, mobile broadband)

'R \RX KDYH D TXHU\
LQJ \RXU "[HG OLQH P
VHUYLFH" :ULWH LQ WR W&KH &R
0 D O Dadvian@dimorgmtyH E H W
DQG RXU VROXWLRQV
VKDUHG KHUH DW WKH +HQ.S
'HVN VR WKDW UHDGH
XQGHUVWDQG PRUH D
WKHLU UL J KoMVhutbrobhdburbesR Q M, 86 6 FLUN EHHQ HGLWHG IRU JUDF

CONSUMER FORUM OF MALAYSIA

SYOXCPPRFY Y R MR PR

In area

Damaged or no availability of
payphone facilities
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STEP BY STEP

MANAGING YOUR FACEBOOK PRIVACY SETTINGS
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TELECOMMUNICATIONEELEKOMUNIKASI FREETO AIRTV/
TV BERBAYAR SIARAN TV PERCUMA

13100 +603 2772 0000

1300-111-00C customer.care@tunetalk.com yescare@yes.my wecare@astro.my
1111
contactus@altmedia.my
https:/iwww.celcom.com.my

https:/iwww.celcom.com. Y
my/personal/helpsupport/ careline@redone.com.my
contactus/contactus-form www.redone.com.my

care@mmode.com.my https:/iwww.facebook.com/

RED1Mobile

contactus@altmedia.my
chinese@8tv.com.my
8tv.urban@gmail.com

1-800-82-1123
123

customerservice@time.com.my

http:/Awww.altel.my/ http://www.etv.my/etv/
index_en.html

http:/Aww.maxis.com.my info@etv.my

http:/iwww.hotlink.com.my

http:/iwvww.buzzme.com.my
[content/default
https://www.buzzme.com.my
[/content/contact-us

contactus@altmedia.my
TM Call Center:

UniFi Call Center:
http://www.abnxcess.com/

http://www.digi.com.my/ http://www.abnxcess.com/enquiry/

help@digi.com.my cust.service@abnxcess.com feedback@ntv7.com.my

help@tm.my

aduan@mmcp.org.my

customer.service.@u.com.my

info@symphonet.com.my support@bernamatv.com info@tvalhijrah.com

http:/iwww.pl.com.my/ RAD'O
customercare/form/
iM4Ufm
107.9

im4uradio@im4u.my br24@radio24.com.mywebmaster@litefm.com.my

cs@tron.com.my

webmaster@my.com.my

webmaster@thr.fm
digital@red.fm feedback@988.com.my
webmaster@bhitz.fm
webmaster@melody.com.my
info@ikimfm.my
webmaster@sinar.fm
webmaster@xfm.com.my
webmaster@era.fm

webmaster@mix.fm

admin@manis.fm



2 www.cfm.my BULETIN SUKU TAHUNAN

Diterbitkan oleh Forum Pengguna Komunikasi dan MultimedMalaysia

EMILY Z (1N

Berkongsi cerita tentang kehidupan pelakon

MENEROKA E—
DUNIA VIRTUAL SPOTIEL VS
LPPLE MUSIC

Ketahui tentang pengalaman realiti-maya
Yang mana menjadi pilihan terbaik?

Semuanya di muka 12

9 N ) Parcuma consumer.forum.malaysia

000000000000
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1P VIOBWITI — MEJA BANTUAN CFM

B3
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BAIK 2016

/LGDN VHPX

J)DFHERRN
HWDKXL LVX LVX SHQUIX® GHQJ!

TUTORIAL — MENGURUS TETAPAN PRIVASI

5 LANGKAH MENGURUSKAN TETAPAN
FACEBOOK

PRIVAS|I FACEBOOK A
DIGITAL — REVOLUSI VR

wLpHEVPH & bWV BT G

NOTA EDITOR
WLPHGLD &RPPLVVLR
zzZ FIP A\
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1)

alin bagi kategori aplikasi

dan jenis peranti
selular — Remaja vs. Lain-lain

Penggunaan data video

TUD¢N PXGDK DOLK EDJL NDWRHABK IWUD¢ N GDWD P

aplikasi setiap bulan (Exabytes)

CAGR 2015-2021 (peratus)

Jumlah jam mingguan bagi
tontonan TV/video di rumah

n 2016

*Bahan kandungan daripada Laporan Mobiliti Ericsson Ju
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Disember 2016

D3I
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CFM, Cyberjaya

Temu bual CFM bersama Capital TV

Disember 2016

Temu bual bersama NLKO TV9

Sri Pentas, Bandar Utama

Disember 2016

Sungai Galah, Perak

Hari Bersama Komuniti PilM Kampung Makmur

Disember 2016

Program Hari Bersama Pi1lM Rishah Permai

Buntong, Perak

Disember 2016

Temu bual bersama Traxx FM

Wisma Radio, Angkasapuri
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Program Pendidikan Pengguna

Temu bual bersama BERNAMA

Temu bual bersama “Suara Kita Hak

oleh NESCA
Seremban, Negeri Sembilan

Kita” TV1
Cyberjaya, Selangor

News Channel (BNC)
Wisma BERNAMA, Kuala Lumpur
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SANTAI

CERITA DI SEBALIK LENSA

Jurugambar tersohor Malaysia, Raymond Tan telah menghasilkan gambar-gambar yang memukau
melalui lensa kameranya mengenai dunia kecantikan dan dunia luar. Beliau berkongsi tentang sisi
kreatifnya dan banyak lagi.
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NAPXGLDQ VD PXOD BROD® PWH QR WNRIWD SVUREDDP RISFIRP B SDV
VLVZD]DK GL /RQGRQ &RQOHJHDIRIL&RPWX QY BDIVWRQ 60 GH WDREXQJ
SHQJDMLDQ GDODP ,MD RQXKRMU D@D 5 MEQKYBQVIRMRRUBUWHEDQ\C
NHPDKLUDQ \DQJ VD\D SHQUBRD MPDNQ WHWLGE DVEBQH GM D L\SHDSIDU XK PD
VHEXDK VWXGLR IRWRJUD  GL /RQGRQ

.LQL VD\D SDNDU GDO RPHBRWRIW DG DXQQ WX \WHDND RGO D KN
SHQJJDPEDUDQ IHV\HQ @D D5 X UB \WHWYBWDHDQV D PIE IND JOP PHOLKDW
SHUXEDKDQ VHVHRUD @GLWX IPAHHM UKEHOBEM \RQRPHDHEBUWERQM XN
NHSDGD NKDOD\DN XPXP PHPLIO VML LV WWDC O DKW RN GHIM\JIDQ VHG
VHQWXKDQ JD\D (URSDKOBNXWN.DG BEDROIKPEQ UMD @ DMQEHMIPDNQD NHU
VD\D PHODOXL FDEDUD®HD@IDIQERWE®G JD\EG.]DP BPRIXBHNDWSIRYXVRQDOLYV
EHUEH]D 3HQJJDPEDUDQD IDPNSDNO QD GCIHIIFID KW SN INHPKSNQ SDNDL
OHODNL PXVLP SDQDV \GR WE SM BOIDXON D.Q FALNHBRDNIO VX GXQIIDPED
GHQJDQ PHQDLNL ERVKDWHWDBL WDIPEDG LG HEDEWNDXQO D BD GDIE@® O D XW
EHUJHORUD 6HOHSDVNYHDQR BIDRSEINLDIX § M Q H WVADH .U \WHDEX WWXQW RN S X O
,WX DGDODK SHQJDODPD GLDYZIEBEMBQ\D WHWDSL VDQJDW VXN

HZXMXGDQ PHGLD VRVLDQJPGIHRQGDE NDXG MDAD BQ WEXN LEGHINOVE X
JOREDO 3HUNDUD LQLDVORSDW FHQNRURIQYR NIV O FNHJQID WID\D GH
OHELK UDPDL DXGLHQVLSEDAD VEGL®UGH(CHWL MO GBIV ML NGDQD O L \IL
PHPLQWD QDVLKDW P H QLK QNMS D\ RID D  GB@D B B URMHHUILKEDY INDN/D Q
JDPEDU JDPEDU \DQJ EHRIDINVQ L 06X DDIGIP EDUD B®BSDW EHU

6DWX ODJL WHNQRORHEDY 8D MDD LD GDIS DWHLO M HP® SILQ \E B UWEIPD W
GHQJDQ NHXSD\DDQ L3KR@H VIDQJIVEHGKIMUXPERQYXIMOGW HDMERQ SLQW
EDKDUX 2SSR \DQJ EROHW B Q J.DPELLD MR 6 B UR QG DSILIRVIRW P D O DK
NHPXGDKDQ XQWXN PDVBUGMDSYR\DQPRXQUEOXEID QN FWWNDINDQLENUVDL
EHVDU VD\D PHQJJXQDGEBQJIJDDPBHOQVER OM IG\DQ HDPH/AHID BMAHIDEH IRQ SL G
KDQ\D PHQXQJJX PDVD X W NN HGDQU DDV X NEFDOIHDE. PHOI® SPO@ HBW U O X
GLLQJDWNDQ EDKDZD $DPHQD &B Q VDLGDIKX\DNIOK MMIMIK PNYHO NN (Q JDP
\DQJ EDLN DGDODK LGHD DQGD a DPHUD KDQ\DODK
6D\D WLGDN EHUVHWXMX SHIQDWWY R UNDXQU & DIDFRIEMD) 1] IV }
7LDGD SHUDWXUDQ G DI § H)RD/ORWDQ MNE@W %Qéiéémcgﬁg\i’&(
HPRVL GDQ FDUD XQWXD @ HAUVNWHDSHM K NIX D o)
6XGDK WHQWX DQGD MXJ B ISHIKDXQ FFDXGED 6 B Q JWX® X NIDY INCATHAD X QW
PHQGDSDWNDQ KDVLO VOKUEBU RN DAADUKL $PBHIGD OX D CPNDINDQ DI R VERWUID
EXNDQ VHNDGDU KDYV L O \GHHDWDSAOMW PRPEBW L\D R JP SFRBHREE B P D N G
MXJD EROHK PHQJKDVLONDQ LPHM \DQJ FD Qi ni
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ISU BULETIN

PERISIAN FREEMIUM
ADAKAH |A BENAR PERCUMA?

HJNDUD WHUEDLN GDO®PQKEEKS XP®D ODK EGIED LDQH XGIIDEH XIQ W
L SHUDQWL SLIDNDDS GIONTDY P PRI QLR HQ BB XEROHBEGL P
H
K

Vv DQ
UXQ VHFDUD SHUFXP 5 D: POIRQXN JXDIDNFPQ MBOXQ DVH 20 NUAKHE @ W

GDSDWL EDKDZD VHEDKQ JRBRHEDXND QXQQ GIDQ PH FSH XMD\VE NHE IGNDL W E |
7LGDNNDK LD SHOLN X@WYNJ P @ PEMM DV NV WDWOQ VDN FHBBXDWW Q\D ¢
7LGDN MXJD ,D DGDOBRYPODY EDWXSHREEQ BLY QB IS\NIDUQ SHULYV
$SOLNDVL )UHHPLXP PHPENEGEDKD D 5O GH M QWL DIQ ¥ HAHDQMX BBl U F X
$SDELOD DQGD EHUKDGXYIN® @ 56 DHQXIKQMDMMQD B Q DN@W X NVPIKEG HE X W
DQGD SHUOX PHPEXDW HEPDDDD QVUD®RIVIBN®D ®PX QR LW BEXIWHVEHOL |
DSOLNDVL XQWXN GDBK WDRHQ Il KXQDODR) FHMLNDWIL WHUNVEBEW %HE
SD\ZDOO PHPSXQ\DL XNGRNDYGNDHRKQX @V DIX WHEKH QWIDPMPPADW NL U
GLWHWDSNDQ \DQJ PDRDUDIOD @IPED LRHEEXBW GDODQDQDXXDIDL $S
SXOD PXQJNLQ PHQJKDG DRDG E HEPEDSDUI X QU B RQOD ¢ HKL@IQDW HW D
PHPEXDW ED\DUDQ G D OBIPL NIDEFDID KD SD0Q. N BWIE )O HEB R QXWPR KD WHB HQJH
WUDQVDNVL PLNUR LD OSDXDY K UPID&E QDQVVE B @ LBR N KPR ¥ R U X V K
Kesulitan Aplikasi Freemium

3HPEDQJXQ SHULVLDQ VUL R B PHDQD XM BEXD QR RB B DNEWQGHRO E N D
WXUXW PHQMDGLNDQ SHREZXK P DG N B HPHER \W LN GIDHL WNHED &R GH K< B
SHUFXPD GDQ SHQJJXQ DL©XP@WSHWU B b GRG-IPEIDWINUDOEDXORIGIIKD WM QYK D B ¢
SHPEDQJXQ OHWDNND Q]G DD@® DS B R O KD @ DRSHIMHNEHEEHUEDNE DDEHUD QWY [
GLED\DU VHKLQJJDODKGIHGWR ¥ DPQ \\D Q D G D § BN D (K SHIQUIXEITS EEDQ B |
EHUEDQGLQJ PHPEHOL DSOLNDVL \DQJ OHQJNDS

'DODXSXQ SHQJJXQD ERONK\FHHPEHDIQ RDWHDND Z BEJD FEHEUD WEK VDT
PLNUR %HEHUDSD DS OUDNDJVE XREXRSE X B MD B XGVEHDEMY PSPINIR/KOLENKINDDIRD KD
WHWDSL VHEDOLNQ\D 7B DGDODW NHID Q DO QDI G B\Y QDE Bl H @ DXDH ONDLKC
SHPEHOLDQ GDODP D &CEXNDML SHHWKNINDD. DD\ [EF W BNDEVVPHHIHINERS BN INC
XQGDQJ XQGDQJ

'DODXSXQ KDO LQL EREBW BQNMBQH/IX WD Q & BEQVNCHIEIBD GRHR) D P!
WHUEDLN DGDODK G HQJH R HQHENIUN I K VEDED B HQXN FBGN N Q 8\ YD & ¥
VHEDJDL PRGHO ELVQWNDD $NPEDQ WK @ HHUIMNEEBQUG § B BRQ0 DOV GA
ZDODXSXQ KDNLNDWQ\DDDSBURNBRD WVHSHIXR LEWNDIQGE M B RQNXEB®H EXQ
DSOLNDVL \DQJ PHUHBD N SRS OO I&BQD [DE B MDD GNEE DBHIQY D
SHQJJXQD VHQWLDVD EHUKDWL KDWL VHEHOXP PHPEHOL

Q12017
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Apa yang anda dapat

Yuran langganan
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MOBILITI

MEJA BANTUAN CFM

Jabatan Aduan CFM membantu menangani salah satu masalah yang paling mengganggu pengguna di
Malaysia iaitu: Liputan Perkhidmatan yang tidak memuaskan.

6D\D PHQJDODPL OLSXWDQ UDQJNDLDQ \DQJ

WHUXN VHMDN HQDP EXODQ \DQJ ODOX GDQ
LQL VDWX SHUNDUD \DQJ VHULXV 3DQJJLODQ PDVXN
DWDX NHOXDU WLGDN GDSDW GLEXDW GDQ 606 MXJD WLGL
GDSDW GLWHULPD SDGD NHEDQ\DNDQ PDVD ZDODXSXQ
WHUGDSDW SHQFDZDQJ GL NDZDVDQ EHUGHNDWDQ
6HPDVD PHQGDIWDU XQWXN SHUNKLGPDWDQ LQL VD\D
"NLU VD\D DNDQ PHQGDSDW OLSXWDQ \DQJ WHUEDLN GL
NDZDVDQ VD\D 6D\D WLGDN GLPDNOXPNDQ WHQWDQJ
SHQHULPDDQ LV\DUDW UDQJNDLDQ GL NDzZDVDQ VD\D
DGDODK WHUXN GDQ NHUDS WLDGD LV\DUDW XQWXN VD\D
PHPSHUWLPEDQJNDQ VHEHOXP PHODQJJDQ SHUNK
LGPDWDQ LQL -LND VLWXDVL LQL EHUWHUXVDQ VD\D PXQ
NLQ DNDQ PHPLNLUNDQ VHPXOD SLOLKDQ VD\D 7RORQJ
EDQWX VD\D PHQJHQDL SLOLKDQ ODLQ \DQJ VD\D DGD

3HQJDGX EROHK PHPEXDRD NG®XD Q MADS®IEDQ SAHHQ K I IPDX S¢
gQDLN WDUDI SHUNKLGPB RDIL R KQNNON CEMDIXV % NDQ DNSKSIE

D LQL SHQ\HGLD SHXDN KLIG\PM™XWPD 2D K U EG P BFA-EB-MN\IDHQN
JDQ EROHK PHPEXDW NHBXSWMXYWKQ G P RW & ZTHWUIDIXGRBDRGEDH B\
SHODQJJDQ PHUHND DJDED®LPBIRONXB B W CHW DN [FSEIIDE B/EDE
3HQJJIJXQD PHPSXQ\DL KD N DX WKQJIPIDQH WMH\DX P BMNEQ P RIBX
VHEHOXP PHPEXDW NHSXWXVDQ

Apakah masalah berkaitan liputan

-LND DQGD PHQJKDGDSW P DV D OpixKim@Mah DaOmBniéskai?H SH UW L E H |
GHQJDQ SHQ\HGLD SHUNK
EROHK PHODSRUNDQ DGXD
DWDX NHSDGD &)0

LG

Isyarat 3G/4G yang lemah/tiada (i.e. pang-
gilan video, jalur lebar mudah alih)

3G/4G (tanpa wayar)

$QGD DGD SHUWDQ\DDQ HQI
WHWDS SHUNKLGPDWDQ PX%GRK D Q [Krems@wdtt Q HW 7 ¢
UDGLR" +DQWDUNDQ DG OD

H P bdOar@lcfm.orgd$ XD Q WH
SHQ\HOHVDLDQ GDULSD
DNDQ GLNRQJVLNDQ GL EDBRDIL
DQ LQL DJDU SHPEDFD
PHPDKDPL WHQWDQJ KD
ND VHEDJDL SHQJJXQD

COMMUNICATIONS AND MULTIMEDIA P H Q E
CONSUMER FORUM OF MALAYSIA

Kerosakan atau tiada kemudahan
telefon awam
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